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From it’s humble beginnings in 1955 in a small office in The Grove, 

Quality Waterproofing has grown into a St. Louis leader for reliable 

and affordable waterproofing, piering, concrete raising, and foundation 

repair services. Since then, we’ve helped more than 60,000 homes and 

businesses through over six decades of hard and honest work. 

We’ve built a reputation of being transparent and trustworthy.  

We take this to heart. With every family we help, with every smile we 

bring, our hard work only reinforces that reputation.

We believe in doing the job right the first time, every time.  

Each home or business we improve benefits from our passion for 

perfection. It’s what we’re founded on. It’s what we believe in. And it’s 

why St. Louis builders turn to us, more than any other waterproofing 

contractor, when they need help. We offer transferable warranties to show 

our level of commitment to you. 

Keeping St. Louis homes healthy and dry since 1955.
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Cracked Wall Repair

QualityWaterproofing.com

Seal out moisture and reinforce  
your cracked walls.
Quality Waterproofing is the industry leader in permanently 
repairing structural and shrinkage cracks. We offer epoxy 
injections and carbon fiber repairs, which is our preferred 
method due to its superior strength and performance. Benefits 

of carbon fiber include:

• Structurally reinforces your cracked foundation wall.

• Permanently seals out water from entering your basement 
through the cracked wall.

• No unsightly ports left on the wall.

• Thin as a dime and can be painted to match surrounding wall.

• Installation is fast & simple: Epoxy is applied to affected 
area. Carbon fiber strips are installed based on mathematical 
calculations of needed load distribution.

 Limited 

Life of Structure Warranty 
 for Carbon Fiber Repair 
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 Bowing Wall Repair
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Keep your home safe and secure.
If you have observed foundation wall movement in your basement, 
hydrostatic pressure is most often the cause. When soils expand 
and contract during normal seasonal weather changes the walls 
of incur fatigue, stress and result in damage. We use the following 

repair methods to address a bowing or buckling basement wall:

Bowing  
Wall Repair

 Limited 

20 Year Warranty

CARBON FIBER

STEEL BEAM

• Steel Beam Foundation Reinforcement: Floor along    the 
foundation walls is jackhammered and beams are installed 
and bolted to the wooden floor joists. The pressure bearing 
against the wall is transferred to the wood floor joists.

• Carbon Fiber: Carbon fiber installs in tough strips on the 
foundation walls in order to reinforce the weakened areas. 
To install these, the areas where installation will occur are 
treated and applied with an epoxy. Carbon fiber strips are 
installed based on mathematical calculations of needed load 
distribution. The installation is fast and economical.
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Concrete Raising
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A less expensive alternative  
to replacing concrete slabs.
Concrete raising is the process of lifting concrete slabs by 
hydraulically pumping a grout mixture or polyurethane foam  
under the slab of concrete.  

STEP 1: DRILL Tiny holes are spaced appropriately and drilled into the slab.  

STEP 2: PUMP A grout or polyurethane mixture is pumped through the 

holes, where it will fill voids underneath the slab until it is leveled.  
STEP 3: PATCH Hole is patched to match existing concrete as closely  

as possible.

Common problems caused by sinking concrete slabs include concrete 
cracks, uneven concrete slabs, uneven sidewalks, sinking garages, and 

uneven stairs.

• Less expensive than replacing concrete slabs.

• Make your home safer by repairing sinking or cracked concrete surfaces 

on driveways, sidewalks, patios, porches, and garage floors.

• You can drive or walk on your concrete in a matter of hours.

• Fill large voids under your concrete that are caused by pests and 

rodents, settling, or erosion. Actual Hole Sizes

Mudjacking

15⁄8"
Polyurethane 

Foam

5⁄8"

Concrete 
Raising

 Limited 
1-Year Workmanship 

Warranty 
 on Mudjacking 

 Limited 
2-Year Workmanship 

Warranty 
 on Polyurethane Foam 
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Piering
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Stabilize your sinking 
foundation.
Settlement of a foundation of your home or business, is an issue you 
should address as soon as you notice the problem. Failure to correct 
foundation settlement using steel piers may create much bigger issues if 
the problem is not corrected.

Piering, also known as underpinning, is the process of installing helical  or 

push piers to permanently stabilize your foundation. 

• Permanently stabilize your sinking foundation.

• Protect the value of your home.

• Improve the appearance of your home by preventing wall cracking 
and sticking doors and windows due to further foundation 
settlement.

• Rest assured that our piers are made of high quality, galvanized steel 
to perform well in St. Louis soils.

Piering

 Limited 

Life of Structure Warranty
 on Retrofit Residential Piers 

Helical Piers

Helical piers differ from push piers in 
that they are “screwed” into the ground 
instead of being pushed in. Helical piers 
can be installed quickly and in any 
weather condition thanks to the minimal 
excavation needed for installation.

Helical piles have significant load 
bearing capacity and are used in both 
compression (downward) and tension 
(uplift) applications.

Push Piers

Push piers, often referred to as resistance 
piers, are driven deep into the soil to 
lift and support weak foundations for 
commercial buildings, brick structures, 
and residential homes. 

Steel piers are hydraulically driven 
through the patented steel bracket to 
a load bearing stratum, as the entire 
structure works as the reaction. 

PUSH HELICAL
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Crawl Space Encapsulation

Seal and protect your crawl 
space from moisture.
Crawl space encapsulation is the process of sealing your crawl space 
off from the outside elements. Quality Waterproofing achieves 
this through the use of a highly durable product known as a vapor 
barrier. The vapor barrier is a thick, insulated, woven fabric that 
is sandwiched between waterproof polypropylene. The barrier is 
installed on the walls and floors of your crawl space and will prevent 
any unwanted moisture or soil gas from entering your home.

The benefits of a sealed crawl space are:

• Increase the life of your structure.

• Improve indoor air quality: 40% of air in your  
crawl space is the air you breathe in your home.

• Seal off for moisture, soil gas, humidity & bugs.

• Increase energy efficiency of the home.

• Add storage space to the home.

• Peace of mind — know what’s under your home.

• Eliminates wood rot under home.

The installation process is simple. First, we clean out the crawl 
space of any obstructions and items that may be there already. 
Next, we will install the vapor barrier to the walls of the foundation 
around the perimeter of the crawl space. Lastly, we install the vapor 
barrier on the floor of the crawl space and seal any gaps where it 
meets the walls.

Crawl Space  
Encapsulation

BEFORE

AFTER

 Limited 
1-Year Workmanship 

Warranty 

 Limited 
20-Year Product 

Warranty



200 S. Elam • Valley Park, MO 63088 • (314) 202-5000 main • (636) 451-6905 fax

Exterior Water Management
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Exterior Water  
Management
Direct water away from  
your foundation.  
Do you have surface water flowing in the wrong direction in your yard 
or ponding in low-lying areas? 

Sometimes, the best way to prevent water from infiltrating your home 
is by resolving the issue from the outside. Quality Waterproofing’s 
exterior water drainage systems will direct water away from your 
home or capture it in low-lying areas. The three most common 
solutions are:

Downspout Extensions Directing roof water is the 1st line of defense to ensure 
you have a dry basement. We supply and install gutter downspout extensions 
to route water away from your foundation, using schedule 35 hard pipe buried 
underground and run to daylight or a pop-up drain.

French Drain A French drainage system, which is essentially a trench containing 
a perforated pipe that is then filled with clean gravel, is used to help distribute 
excess water from yards and downspout extensions. Installing this system can 
prevent water from damaging your home by reducing the amount of water 
pressure on its foundation.

Area Drains Capture water in low-lying areas by grading the yard to direct water 
to a commercial grade inlet and piping it away from your foundation using 
schedule 35 hard pipe buried underground and run to daylight or a pop-up drain.

CAPTURE SUMP PUMP WATER

DRAIN WATER FROM LOW-LYING AREAS

DOWNSPOUT EXTENSION RUN TO DAYLIGHT
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Egress Windows

Create a livable space in your 
basement.
Egress windows (or doors) are required in every livable 
space. An egress window must be large enough to allow 
safe exit out of the space in case of an emergency.

Plus, egress windows may add value to your home. Not 
only does it add value in the event of a home sale, it also 
stands a good chance of increasing your home’s square 
footage. 

EGRESS WINDOW REQUIREMENTS:

• Minimum width of opening: 20 in.

• Minimum height of opening: 24 in.

• Minimum net clear opening: 5.7 sq. ft. (5.0 sq. ft.  
for ground floor)

• Maximum sill height above floor: 44 in.

EGRESS WINDOW WELLS:

• The egress well must not interfere with the egress 
window fully opening.

• The distance from the egress window to the back of 
the Egress well must be at least 36”

• The minimum area of the egress well must be 9 
square feet.

We offer two solutions:

RockWell egress window wells have a stone texture that 
truly looks and feels like real stone, adding great curb 
appeal and an aesthetically pleasing view from both 
inside the house and outside. RockWell wells allow for 
more natural light and ventilation into an otherwise dark 
and drab basement.

Metal wells from Precise Forms is a less expensive 
alternative with a similar function.

Egress 
Windows
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Basement Waterproofing
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Ensure your basement stays  
dry with our redundant interior 
drainage system.
Quality Waterproofing’s dual drain system offers double 
protection to prevent water from seeping in your basement. By 
excavating your basement floor and installing a drainage system 
below the basement slab, and then a secondary interior channel 
system where the slab meets the footing, we ensure that your 
basement will be dry even in the heaviest of rain storms. Other 
benefits of our system include: 

• We will jackhammer concrete along the basement perimeter 
and dig a trench.

• The concrete slab is replaced at the original thickness to 
maintain the integrity of your basement foundation.

• Quality Waterproofing’s interior channel system is custom 
designed and locally manufactured specifically for St. Louis 
basements.

• All dirt and debris is removed from below the slab and replaced 
with clean gravel and drainage pipe to allow for maximum water 
flow and drainage.

• We use state of the art dustless grinders, saws, and HEPA air 
scrubbers to protect your home and keep it clean during the 
installation process.

• Quality Waterproofing uses only high quality, commercial grade 
sump pumps with cast iron components to ensure maximum 
pumping capacity and durability.

Basement  
Waterproofing

 Limited 

Life of Structure Warranty STEP 4 PROFESSIONAL SUMP 
PUMP INSTALLED IN FILTERED  
BASIN WITH PLUMBING  TO 
EXTERIOR OF HOME

1

2

3

4

STEP 1 JACKHAMMER 
CONCRETE ALONG THE 
BASEMENT PERIMETER. 
TRENCH IS DUG.



How long have you been in business?

Many companies will state that they have a certain number 
of years of combined industry experience, but they do 
not tell you how many years they have been in business 
as a company. Since most services are accompanied by a 
warranty that extends beyond the date of work completion, 
it is important to know you have a company that has stood 
the test of time. Quality Waterproofing has been in business 
since 1955.

Do you have a permanent physical 
location?

Often times, here today, gone tomorrow contractors do 
not have a permanent physical location – they operate out 
of a home garage or storage facility. This can make them 
hard to track down if and when you need them. Quality 
Waterproofing is located at 200 S. Elam Avenue in Valley 
Park, MO and our office hours are Monday–Friday, 8 am–5 pm.

Did your inspector arrive in a marked 
company vehicle?

While this may seem like a strange question to ask, a marked 
company vehicle signals to a home owner that the company 
inspecting your foundation is committed to the work it is 
doing, and not hiring part time, or contract based inspectors 
who do not have the knowledge and expertise required 
to provide the correct solution for your waterproofing or 
foundation problem. Quality Waterproofing only hires full 
time, highly knowledgeable inspectors who will arrive in  
a marked company vehicle.

Are you accredited with the BBB?

The BBB is a great resource for homeowners when selecting 
contractors of any kind. Quality Waterproofing is accredited 
with the BBB and has earned a A+ rating.

Are you fully licensed and insured?

It is important to know that anyone working in your home 
is fully licensed and insured for the work being performed. 
Quality Waterproofing is fully licensed and insured.

Do you perform a drug and background 
check on your employees before  
hiring them?

Since you are inviting virtual strangers into your home, it is 
important to know that they have been properly screened. 
Quality Waterproofing pre-screens all employees with a  
drug and background check before hiring them.

Are you a franchise?

While there is certainly nothing wrong with a franchise, 
often times they take a one size fits all approach, and do 
not offer the ideal products for St. Louis homes. Quality 
Waterproofing is locally owned and operated, and is not  
a franchise, so we select only the highest quality products 
that are optimal for your St. Louis area home.

Can you tell me about your reputation  
in the community?

Many waterproofing companies dread this question 
because, frankly, their reputation is not very good. Quality 
Waterproofing prides itself on its excellent reputation in the 
community, which is why we work for some of the areas 
largest builders, and organizations such as the St. Louis Zoo.

Is your warranty verbal or in writing?

Many companies will not provide you a written copy of your 
warranty. Quality Waterproofing will provide you a written 
copy of your warranty upon the completion of your work, 
and also retains a copy of this on file. If you would like to 
view a sample copy of our warranty, you may do so by 
visiting QualityWaterproofing.com.

Do you belong to any professional 
organizations, and if so, which ones?

It is important to know that your foundation repair and 
waterproofing contractor is affiliated with organizations 
that promote knowledge sharing and best practices. Quality 
Waterproofing belongs to both the Basement Health 
Association, American Society of Home Inspectors and the 
Home Builders Association of St. Louis, and continues to be 
a leader in St. Louis waterproofing and foundation repair 
technology and innovation.

Ten Questions to Ask When 
Choosing a Foundation Repair 
or Waterproofing Contractor

When choosing a foundation repair or waterproofing contractor, you are making 

a decision for the lifetime of your home. Quality Waterproofing would like to help 

you make an informed decision by asking the following questions:
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